UX8800 Quick Start Guide

This will help you understand how to connect and communicate with EAW UX8800 Digital Processor.

Accessories that ship with your UX8800

o CAT 5 Crossover cable 7 ft/ 2.1 m
o IEC Power cable 6 ft/ 2 m with Nema 15-3 ac mains plug for 115V / 120V
o |EC Power cable 6 ft/ 2 m with Schuko type ac mains plug for 220V / 240V

If any of these items were not included in your package please contact EAW at 1-800-992-5013
Table of Contents

1. Please read the manual.

2. Downloading the latest version of EAWPIilot control software and UX8800 Greyboxes from the
EAW website.

Setting up network IP addresses.

Verify firmware version and update if needed by EAW Manager.

5. Connecting your UX8800 to EAW Pilot control software.

Hw

1. Please read the manual
The UX8800 manual can be found HERE

Inside the manual you will find all the specifics of UX8800, how it works, and how to connect with
the UX8800. A thorough review of the manual will provide an overview of the UX8800.

If you have questions, please call the Application Support Group at 1-800-992-5013.

2. Download the latest version of EAW Pilot control software and Greyboxes from the
EAW website.

Download the latest EAWPIilot installer

Download the latest Greybox installer

After downloading the EAWPilot and Greybox files from the website, save them to your desktop,
extract them, and run the installers.
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EAWPilot will automatically be installed in:

C:\program files\EAW\EAWPilot

OR

C:\program files(x86)\EAW\EAWPilot

Greyboxes will automatically be installed in:

C:\program files\EAW\Data\UX8800

OR

C\program files(x86)\EAW\Data\UX8800.

Do not change these directories. Note that the Greybox files are installed to the UX8800 directory by default.

3. Setting up network IP addresses

Go to Start > Control Panel
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Then select Network and Internet Connections > Network Connections
Or on Windows 7: Network and Internet > Network Sharing Center



Click on Local Area Connection and select Properties

Networking

Connect using:
’ & Intel(R) 82579LM Gigabit Network Connection ‘

This connection uses the following items:

% Client for Microsoft Networks
o5 QoS Packet Scheduler
451 File and Printer Sharing for Microsoft Networks
[J -2 Intemet Protocol Version 6 (TCP/IPv6)
Intemet Protocol Version 4 (TCP/IPv4)
«&. Link-Layer Topology Discovery Mapper /0 Driver
<& Link-Layer Topology Discovery Responder

instal. | | Uninstal | [ Propetties
Description
Transmission Control Protocol/Intemet Protocol. The default

wide area network protocol that provides communication
across diverse interconnected networks.

General | Alternate Configuration |

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@) Obtain an IP address automatically
(7) Use the following IP address:
IP addr

Subnet mask:

Default gateway:

(@ Obtain DNS server address automatically
(@) Use the following DNS server addresses:

Preferred DNS server;

Alternate DNS server:

[ validate settings upon exit




Select Use the following IP address

Type in the following address into the IP address field: IP 192.168.0.100

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(7) Obtain an IP address automatically
(@ Use the following IP address:

IP address: 192,168 . 0 . 100|

Subnet mask:

Default gateway:

Obtain DNS server address automatically

{@ Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:

Validate settings upon exit

Press the tab key and your subnet mask will automatically populate: Subnet Mask 255.255.255.0.
Click Ok.

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(©) Obtain an IP address automatically
@) Use the following IP address:

IP address: 192 .168 . 0 . 100

Subnet mask: .255.255. 0

Default gateway:

Obtain DNS server address automatically

(@) Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:

Validate settings upon exit




Now that we have set the static IP address in your computer we need to verify and set up the IP
address in your UX8800

Setting the IP address in UX8800
On the front panel of your UX8800 select the UTIL button
Scroll down using the jog wheel and select IP address
Press in on the jog wheel to access the IP settings
Scrolling the jog wheel set the IP address to static
Press down on the jog wheel and set IP address to 192.168.0.24

When finished press in on the jog wheel

4, Verify UX8800 firmware version and update if needed by EAW Manager

EAWManager is downloaded when you download EAWPilot. A shortcut will be been created for
EAWManager when EAWPilot was installed.

To ensure optimal performance EAW strongly recommends you use the latest version of EAW Pilot
and Firmware.

To check the firmware version currently installed on your UX8800 you will need to access the UTIL
settings via the front panel controls of the UX8800. Use the jog wheel to scroll through the UTIL
menu and select About... by pressing in on the jog wheel. The firmware version will be displayed.
Check this against the latest version posted within EAWPilot and EAW Manager.

Open EAW Manager.

Select Tool > Communications. Select the Ethernet option and input an address of 192.168.0.24
in the IP address field. Select OK

Click on the Connect button. If your UX8800 connects the Comm. Status will read Connected. If
the Comm. Status says Not Connected you will need to follow step 3 to set up a static IP address

on your computer as well as in your UX8800.

After you have established connection in UXManager click the Browse button, this will direct you
to your UX8800 data folder. Select the latest OS and click Open.

Once you have selected this file click Update.



A window will pop up reading “Updating the firmware will clear all Greyboxes and program
storage. Do you want to continue?”

By selecting yes the memory of the UX8800 will be cleared of all saved programming.
Click Yes.

The UX8800 will now update to the latest OS file you have selected.

Once it is finished updating the front panel will say “Update Complete”.

This process could take up to 10 minutes.

5. Connecting UX8800 to EAWPilot control software

To connect to EAWPilot use the CAT 5 crossover cable that was provided in the box with your UX8800.
Connect the crossover Ethernet cable into the port on the front of your UX8800 labeled Ethernet.
Connect the other end to your PC/Laptop Ethernet port.

Open EAWPIlot and click the online button. The online button will light up and an icon of your UX8800
will appear in the right column under the found devices tab. When EAWPilot is establishing
connection with your UX8800 you will see a spinning arrow icon. When connection is established this
will turn into a green check mark. If this check mark is red you will need to go back and verify steps 3
and 4.

Click and drag the UX8800 icon to the design column located to the left of the found devices tab.

You can now access your UX8800 by double clicking the icon in the design column.

Now that the UX8800 and EAWPilot have established a connection, follow the quick start manuals
located under the download tab on the EAW website to begin programming your UX8800.

If you have any further questions on connection or operation of the UX8800 or EAW Pilot
software call the EAW Design at 1-800-992-5013 or Design@EAW.com.



